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AARP Medicare Supplement
Insurance Plans

Welcome!

My name is:
[Representative's Name]
[1-XXX-XXX-XXXX, Ext. XXXXX]

Medicare Supplement Insurance
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Goals for Today

Today, we will:

» Cover general information about Medicare and Medicare
supplement insurance

» Talk about the unique relationship between AARP and
UnitedHealthcare

 Discuss features of AARP Medicare Supplement plans for
people on Medicare

» Explore which plan might be best for you

» Help you enroll if you're ready

Medicare Supplement Insurance
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What 1s Medicare?

A Federal government health program
* Enacted by Congress in 1965

» Operated by the government and government subcontractors

» Pays a fee for your care directly to the doctors and hospitals
you visit

Eligibility:
* Individuals age 65 and over, or under age 65 and qualify on
the basis of disability or other special situation

« U.S. citizens or legal residents who have lived in the U.S. for
at least 5 consecutive years

Medicare Supplement Insurance
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Medicare may cover a portion of the following costs:

Part A: Hospital Insurance helps to
cover:

Inpatient hospital care
Inpatient mental health care
Skilled nursing facility care
Home health care

Hospice care

Inpatient blood

Part B: Medical Insurance helps to
cover:

 Physician services

« Outpatient hospital services

 Ambulance

« Outpatient mental health

» Outpatient blood

« Durable medical equipment
(wheelchairs, oxygen, etc.)*

» Outpatient physical, occupational
and speech-language therapy

*(services and supplies must be medically necessary)

Medicare Supplement Insurance
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Part A: Hospital and Skilled
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Service Medicare Pays Your Cost Share 2009

Days 1-60

All but $1,068 $1,068

Days 61-90
All but $267 per day

$267 per day

Hospitalization Days 91-150
deductibles (Lifetime Reserve Days) $534 per day
All but $534 per day
Nothing beyond 150 days All costs for the remainder of the
After using Lifetime Reserve Days hospital stay
First 3 pints of blood 100%
Days 1-20 100% of approved amount Nothing
Skilled Nursin Days 21-100
- g All but $133.50 per day $133.50 per day
Facility Care
Days 100+
No benefit All costs for the rest of your stay

A Medicare Supplement Plan can help

Health cover some or all of these costs.

Medicare Supplement Insurance
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Service Medicare Pays Your Cost Share 2009

$135 deductible per

Medical Expenses
calendar year

80% of approved
amount

Doctors Fees

20% of approved
Outpatient amount

Hospital Expenses

A Medicare Supplement Plan can help cover some or all of these costs.

You must continue to pay your Medicare Part B Premium.

Medicare Supplement Insurance
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What's Not Covered?

* Medicare was not designed to cover everything

* With Medicare Parts A and B, deductibles and co-insurance
charges must be paid out of your own pocket

 Original Medicare does not offer coverage for prescription
drugs in most cases

* Medicare prescription drug coverage is available with a
Medicare Prescription Drug Plan (Part D)

With a Medicare Supplement plan, you can cover some or all

of the costs not covered by Original Medicare, year after year.

Medicare Supplement Insurance
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What is a Medicare
Supplement Plan?

* Private health insurance specifically designed to
supplement Original Medicare

» Plans are standardized and the benefit levels vary by plan

» Helps pay some of the health care costs Medicare doesn’t
cover, like co-insurance, co-payments and deductibles

» Offers freedom to go to any hospital or physician that
accepts Medicare

 Managed in accordance with Federal and state laws

Medicare Supplement Insurance
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Who is eligible to buy a
Medicare Supplement Plan?

As an applicant, you must:

* Be enrolled in Medicare Parts A and B at the time of the
plan effective date*

» Be a resident of the state in which you are applying for
coverage

* Note: AARP Medicare Supplement Insurance Plans may not be available
to Medicare beneficiaries under age 65 in some states.

Medicare Supplement Insurance
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Why Choose a Medicare
Supplement Plan?

* Help with managing out-of-pocket costs

* Freedom to choose any doctor that accepts Medicare

* Virtually no claim forms to file

» Portable coverage that goes with you when you move or travel.

» Foreign travel coverage for emergency services (with many plans)
« Guaranteed renewable

» A 30-day “free look” evaluation period

Medicare Supplement Insurance
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Medicare Supplement Benefits

Coverage for Hospital Benefit

Medicare Part A Co-insurance and Medicare Supplement

Medicare Part B Co-insurance or Co-payment

Blood (First 3 Pints)

Hospice Care Co-insurance or Co-payment

Skilled Nursing Facility Care Co-insurance

Medicare Part A Deductible

Medicare Part B Deductible

Medicare Part B Excess Charges

Foreign Travel Emergency (Up to Plan Limits)*

At-Home Recovery (Up to Plan Limits)

Preventive Care Co-insurance (Included in the
Part B Co-insurance)

v

Preventive Care not Covered by Medicare (up to $120)

v

* You must also pay a separate deductible for foreign travel emergency ($250 per year).
**  After you meet your out-of-pocket yearly limit and your yearly Part B deductible ($135 in 2009), the plan pays 100% of covered services for

the rest of the calendar year.

11

2009 out-of-pocket limit ~ $4,620**  $2,310**

A Un.itEdHfalth_J:are' Medicare Solution




How Does it Work?

Example: Roger has recently been hospitalized for several days and was released to skilled nursing
care for 22 days. He also had a few follow-up doctor appointments. Let’s look at what his out-of-
pocket expenses could look like:

Description of Service Medicare Only Su::)elg:z:ﬁ ?’T:n -

Part A deductible for hospital stay $1,068 SO
Part A co-insurance for 2 days in a skilled nursing facility (5133.50/day) $267 $0
Days 1-20 are covered by Medicare

Part B deductible $135 $0
(assumes Roger has not satisfied his Part B deductible for the year)

Part B co-insurance for two doctor’s visits $32 40
(20% of the Medicare-approved amount)

Part B excess charges for same two doctor’s visits $28 $0
(costs equaling 15% above the Medicare-approved amount)

Total Roger would pay for this medical event $1,526 S0

AARP Supplement Insurance Plans B through J
cover the $1,068 Medicare Part A deductible.

Health

Medicare Supplement Insurance

AARP
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Why an AARP® Medicare
Ipplement?

Medicare supplement plans that carry the AARP name
Competitive pricing

You can’t be singled out for a rate increase

Trusted by more than 2.7 million seniors

Backed by the experience and expertise of UnitedHealthcare
Value-added services

Knowledgeable Customer Service Representatives to assist
you

Medicare supplement plans available in all states and
territories.

You or a member of your household must be

AARDP | Heaith an AARP Member, but you can join at the

13
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- AARP and United Healthcare

AARP

* |dentifies companies that share a common mission: to make affordable, quality
health care coverage available for Americans as they age

* Does not make recommendations for consumers

» The quality of the products that carry the AARP name — including this product from
UnitedHealthcare Medicare Solutions — is monitored by:

» Screening calls and establishing service level requirements
e Secret shopper programs
* Reviewing and editing marketing materials

United Healthcare

» Offers products and services that provide real value, and most importantly, meet
the needs of individuals eligible for Medicare

* Products are sold responsibly and supported by outstanding customer service

Medicare Supplement Insurance
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AARP Medicare Supplement
Plan Information

Arkansas Highlights:

 AARP Medicare Supplement Insurance Plans A through L are
available in Arkansas for beneficiaries age 65 and older

» AARP Medicare Select Plan C is also available in certain areas
of the state

* Plans are competitively priced
» Discounts available: Multi-insured discounts, EFT discounts

 Value added services, including SilverSneakers® fitness
program, available at no additional cost to you

» Coverage for eligible Medicare beneficiaries age 50-64 is also
available in Arkansas

Medicare Supplement Insurance
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Arkansas Standardized Monthly &
Plan Rates AN

2009 Standardized Monthly Plan Rates (Age 65 and older)

A B C Select C D E F G H | J K L

$118.25 $162.50 $187.75  $127.25 $174.25 $175.00 $188.75 $175.50 $182.75 $183.75 $193.50 $91.25  $130.50

Health

Medicare Supplement Insurance

AARP
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16 Insurance Company A UI!Ij[E!:}H.EElﬂ]ﬂIEF Medicare Solution




Value-Added Services

e 24-hour Nurse HealthLine — Get expert answers to your health
guestions from a registered nurse

 Vision discounts — Save on eye exams, eyeglasses and
contact lenses

 Pharmacy savings — Get discounts on your prescription drugs

 SilverSneakers® Program — Get a free gym membership at
participating locations

Medicare Supplement Insurance
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Let’s meet and....
v" Discuss your options

v Determine which plan is right for you

v' Complete and submit your application

Medicare Supplement Insurance
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What to Expect When
You Join

* A letter informing you that your enroliment is being
processed

* Your member identification card when your enrollment is
approved

» A post-enrollment kit including your policy and coverage
details

» Ongoing education about how to make the most of your
health plan benefits

e Periodic health and wellness communications

» Courteous Customer Service representatives to help
answer your questions

Medicare Supplement Insurance
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Questions & Answers

Medicare Supplement Insurance
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Insurance Company
21




Referrals

 Family, friends and neighbors

 QOrganizations, groups and clubs to which
you belong

e Local church or religious organizations

e Senior housing and community centers

“Referrals from family & friends are the
greatest compliment | can receive...”

Medicare Supplement Insurance
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Thank You!

[Representative's Name]
[L-XXX-XXX-XXXX, ExXt. XXXXX]

Medicare Supplement Insurance
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Additional Information

These plans carry the AARP name and United HealthCare Insurance Company pays a fee to
AARP and its affiliate for use of the AARP trademark and other services. Amounts paid are used
for the general purposes of AARP and its members.

AARP Health is a collection of health-related products, services, and insurance programs
available through AARP. Neither AARP nor its affiliate is the insurer. AARP contracts with insurers
to make coverage available to AARP members.

AARP Medicare Supplement Insurance Plans are insured by United Healthcare Insurance
Company, Fort Washington, PA (United HealthCare Insurance Company of New York, Islandia,
NY, for New York residents). Not connected with or endorsed by the U.S. Government or the
federal Medicare program. Policy Form No. GRP 79171 GPS-1 (G-36000-4). In some states,
plans may be available to persons eligible for Medicare by reason of disability. This is a
solicitation of insurance. An agent may contact you. Call to receive complete information,
including benefits, costs, eligibility requirements, exclusions, and limitations.

AARP does not make health plan recommendations for individuals. You are strongly encouraged
to evaluate your needs before choosing a health plan.

AARP and its affiliate are not insurance agencies or carriers and do not employ or endorse
insurance agents, brokers, representatives or advisors.

Medicare Supplement Insurance
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